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AUSTRALIAN 

NATIONAL 

LIFESTYLE ASSIST 
 

HOW ARE WE DIFFERENT? 

Australian National Lifestyle Assist have 

experienced coordinators who 

understand and can demystify the 

NDIS.  

 

Support Coordination is a Capacity 

Building Support.  This means that over 

time, it is expected that the 

coordinator will assist an NDIS 

participant to be able to manage 

their own supports.  

 

Often the percentage of support 

coordination funding in a client plan is 

low, and due to the VERY limited 

nature of the SC funding, it is helpful 

for both formal and informal supports 

in a person’s life to have an 

understanding of the role of a Support 

Coordinator. 

 

For example, lets meet Diane. Diane is 

a 51 year old NDIS participant who 

lives in a SIL with 2 other people.  

Diane has complex physical support 

and behavioural needs. It is identified 

by the NDIS planner that Diane will 

need a support coordinator. The NDIS 

plan for Diane has a total value of  

$379, 594.13 and the Support 

Coordination budget in that plan is on 

average $5207.28.  This equates to 

1.4% of the total plan value or 52 

hours (1 hour per week). 

CONTACT THE ANLA TEAM 

PHONE: 

3054 6125 

WEBSITE: 

www.anla.net.au 

EMAIL: 

enquiries@anla.net.au 

 

 

 WHAT IS A SUPPORT COORDINATOR? 
 

A SUPPORT COORDINATOR SHOULD 

 

✓ Build capacity within you to navigate supports and the NDIS 

framework 

✓ Seek supports at your direction or of the guardian/decision maker  

✓ Implement your NDIS plan as per the request for service 

✓ Engage supports that are:  

o able to assist the participant to meet the goals of the NDIS 

plan 

o meaningful and sustainable 

✓ Explain and assist you and your supports to understand the NDIS 

plan and what it can purchase 

✓ Seeking quotes, service agreements and schedules of support that 

align with the plan and are sustainable for the length of the plan 

✓ Ensure supports have information needed to provide their support 

and reports are completed and submitted in a timely manner to 

the NDIS 

✓ Ensure evidence of changed circumstances/required supports is 

available and provided to the NDIS ahead of reviews 

✓ Assist you and your supports to seek mainstream and informal 

supports in lieu of NDIS funded supports where appropriate  

✓ Where conflict exists or a client is in crisis, it can be expected for the 

Support Coordinator to assist supports to come together in a 

stakeholder meeting to discuss and resolve. 

✓ This may involve engaging the participant with mainstream 

supports to intervene in crisis.   

✓ Assist a participant to identify and foster independence through 

informal supports or capacity building. 

 

A SUPPORT COORDINATOR IS NOT 

 

x A holder of all information and access to participant.  

x A replacement for a case manager or to provide complex case 

management, or day to day operations (i.e., rostering, 

arranging/scheduling appointments etc) 

x Providing day to day support such as transport or assistance with 

daily activities.  

x An advocate or to provide paid advocacy 

x Crisis intervention or conflict resolution.  

 
 

Australian National Lifestyle Assist is proudly a NDIS registered provider - 

#405 003 7587. 

http://www.anla.net.au/
mailto:enquiries@anla.net.au

